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Input File Error Conditions

1.
Header and Trailer Record Errors
Any of the following errors, which will be detected in either the Header or the Trailer record, will cause the entire file to be rejected.  

Value

Description

E001

First Record In File Not Record Type H

E002

Supplier Type Not I Or D
E003

Supplier ID Not Known
E004

Invalid Test Indicator

E005

Invalid File Sequence Number

E006

File Number Out Of Sequence

E007

Invalid File Production Date

E008

File Production Date In The Future

E009

Last Record In File Not Record Type T [Trailer record not present]

E010

Non Numeric Record Count

E011

Record Count Not Present

E012

Invalid File Version Number

E013

Site Number Not Known

E036

Invalid Record Count On Trailer Record

E037

Invalid File Production Time

E044

Site incorrect for source of data

E058

More Than One Trailer Record Found

E059

More Than One Header Record Found

E060

Trailer Record Not Found

E061

Header Record Not Found

2.
Data Record Errors
Any of the following errors in a record will cause that record to be rejected.  N.B. In the case of policy sets then all records in the set will be rejected.  Please refer to the Main Document Section 3.6 Rejects and Multi-Vehicle Policies.

Value

Description 

E014
Invalid Record Type [This will be recorded if any record following the Header does not have a Record Type of P]

E015

Update Type of Policy Record Not N, A Or D

E016

Insurer ID Not Known
E017

Delegated Authority ID Not Known

E018

Delegated Authority Branch ID Not Known

E019

Invalid Policy Number

E020

Invalid Vehicle Registration Mark Format [see Appendix C] 

E021

Invalid Permitted Driver Code [Only applicable if insurer using own code list]
E022

Permitted Driver Code Not On List 13

E023

Party Policy Control Count Out Of Sequence

E024

Invalid Class Of Use Code

E025

Invalid Effective Start Date

E026

Invalid Date Of Expiry

E027

Invalid Cancellation/Lapse Indicator

E028

Policyholder Name Not Present

E029

Address Line 1 Not Present

E030

Driving Other Vehicles Not Y Or N Or For Companies Not Space

E031

Number Of Named Drivers Not In Range 0-6

E032

Invalid Foreign Registration Indicator

E033

Named Driver Name Not Present

E034

Invalid Company Name Indicator

E035

Update Type Is A And Existing Record Not Found

E038

Input Record Too Long

E039

Vehicle Instep Code Not Known

E040

Vehicle Cover Type Not Known

E041

Number of Named Drivers Does Not Match Drivers

E042

Invalid Excluded Drivers Flag

E043

Effective Start and Expiry Date Must Be The Same For Cancellations

E045

Another record in this policy set was rejected

E046

Policy Details Do Not Match Supplier

E047

Policy Details Not Same Throughout Policy Set

E048

Update Type is N and Existing Record Found

E049

Backdated Endorsements are not Permitted

E050

No matching record found for Delete

E051

Incorrect Additional Driver Indicator - less than 6 named drivers

E052

Short form cancellation with a future date

E056

Additional Driver Indicator Not Y Or Space

E057

Duplicate Vehicles In Policy Set

E063

Cancellation/Lapse for Unknown Vehicle

E064

Cancellation/Lapse For different Number Of Vehicles

E066

Long Form Cancel/Lapse Cannot be Backdated

E067

Expiry Date Earlier Than Effective Date

The following errors relate to the Police message only:

E053

Invalid Transaction ID

E054

Invalid Enquiry Date

E055

Enquiry Date May Not Be In The Future

E062

Invalid Message Length

E065

Same VRM Enquired on More Than 5 Successive Times

3.
Data Record Errors

Any of the following errors in a Policy Record will cause a warning message to be generated but the record will still be loaded to the database.   Errors W001 and W002 will also be sent as paper reports as well as being available electronically. 

Value

Description

W001

Vehicle Registration Mark Not Found



[On Car Data Check, Experian’s own vehicle database]

This warning will be suppressed for VRMs in a valid Channel Islands or Isle of Man format - please refer to appendix C

W002

Vehicle Registration Mark Shown As Scrapped/Exported.

W004

Invalid Effective Start Time

W005

Invalid Time of Expiry 

W006

Invalid Policyholder Date Of Birth [If present]
W007

Invalid Policyholder Age [If present]

W008

Named Driver Date Of Birth Invalid [If present]

W009

Named Driver Age Invalid [if present]

W011

Update Type Is D And Existing Record Not Found
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