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Insurer Screens

Summary

There are 4 different screens which make up the MID enquiry facility. They are 

1) VRM input 

2) Policy list

3) Policy details

4) Named drivers

Each is described in more detail in the following pages.

The same screens will be used for all enquiries made by insurers, delegated authorities, the MIB and MIIC.  Only those with agreed access will be able to view policy details (screens 3 and 4). MIB and MIIC are deemed to have access to all policies.

Screen 1
- VRM input

This is the first of the MID enquiry screens, which users will see once they log on.

EXPERIAN                     Motor Insurance Database                05/07/2001

G002                                Enquiry                               15:33

         Enter Vehicle Registration Mark:                                       

                  Enter Date For Enquiry: 05072001    (DDMMCCYY)                

  PF3=Exit     Enter=Submit                                                     

The search key will be Vehicle Registration Mark (VRM) and date.  The date will default to the current date but can be overtyped.

If no policy is found on the MID, this screen will be re-displayed with an error message :


‘No valid policy found for input date’.

The user may then enter another enquiry.

If one valid policy is found, the user will see either the Policy List screen, or the Policy Details screen , depending on their access to the policy in question.

If more than one valid policy was found the user will see the Policy List.

PF3 will log the user off the system.

Screen 2 - Policy List

This screen will be displayed if more than one policy is found for the VRM , or if the user does not have access to view the Policy Details.

EXPERIAN                     Motor Insurance Database                06/07/2001

F006                              Policy Details                          09:53

   Vehicle Registration Mark:   A999JAM        Date of Enquiry:   06/07/2001    

   1 Own Policy     Policy Number:  123456789                                   

                    BADGER INSURANCE COMPANY                               

                    CLAIMS & ASSOCIATED ENQURIES - CLAIMS DEPARTMENT -          

                    FAX 01999 123456                                            

   2 Group Policy   Policy Number:  7897979                        

                    DEER INSURANCE COMPANY                                    

   Select from above alternatives and press 'Enter'                             

   PF3=Exit   PF5=Input  PF7=Back   PF8=Fwd   

In this instance, there are two policies which match the VRM search key for the same period of insurance.  The first record is shown as belonging to the user carrying out the search, while the second record is shown as belonging to another company within the same group.  

If there are more than three policies to be displayed, the PF7 and PF8 keys will allow the user to more forward and backward between the screens.

Users with access to view policy details may input either 1, 2 or 3, to indicate which policy they wish to view, and press the Enter Key to continue to the Policy Details screen. If the policy does not ‘belong’ to them, they will not be given access. 

PF5 will take the user back to the VRM input screen if they wish to make another enquiry.

Screen 3 - Policy Details

This screen will be displayed when a user has access to view the policy details. 

EXPERIAN                     Motor Insurance Database                06/07/2001

F006                              Policy Details                          09:57

VRM: A999JAM       Policy No. : 123456789             Enquiry Date: 06/07/2001 

       Name: MRS J JONES                                                        

  Address 1: 20 THE GREEN                                        DOB:           

  Address 2: HILTON GREEN                                        Age:  49     

  Address 3: READING                                       Eff. Date: 03/05/2001

  Address 4: BERKSHIRE                                          Time: 00.01     

  Address 5:                                               Exp. Date: 02/05/2002

  Address 6:                                                    Time: 23.59     

   Postcode: RG9 9TG                 Other Vehs: Y                             

                                     Extra Drvrs:                               

    Insurer: BADGER INSURANCE COMPANY                          

    Contact: CLAIMS & ASSOCIATED ENQURIES - CLAIMS DEPARTMENT -                 

             FAX 01999 123456                                                   

  Vehicle Make/Model: VOLKSWAGEN   GOLF CL (4 SPEED)                            

        Class of Use: SDP INCL TRAVEL TO&FROM PERM PLACE OF BUS,EXCL ANY        

                       BUS USE.                                                 

  Permitted Drivers : THE POLICYHOLDER AND HIS/HER HUSBAND OR WIFE ONLY         

   PF3=Exit PF4=List PF5=Input  PF8=Drivers                                 

PF4 will only apply if there were several policies reported and will take the user back to the Policy List screen.

PF5 will take the user back to the VRM input screen in order to make another enquiry.

PF8 will take the user to the Driver Details screen, if there are any named drivers.

Screen 4 - Driver Details

This screen appears when requested using PF5 from the Policy Details screen, and displays the ‘Driver Details’ .

EXPERIAN                     Motor Insurance Database                06/07/2001

F006                              Driver Details                          09:59

VRM: A999JAM       Policy No. : 123456789            Enquiry Date: 06/07/2001 

  Extra Drivers:                                                                

  Named Drivers                            Date of Birth   Age   Excluded Driver

  MRS J Jones                                               49                  

  MR B Jones                                                47                  

   PF3=Exit              PF5=Input  PF7=Details                                 

This screen displays up to the maximum of 6 named drivers associated with the vehicle.

PF5 will take the user back to the VRM input screen if they wish to make another enquiry.

PF7 will return to the Policy Details.
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