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Example Police Message

Example Police Request Message 

Field Description
Type
Length
Value
Comments

Record Type
A
1
P
Mandatory.  Identifies the record as a Policy Record.

File Version Number
N
4
0001
Mandatory.  Identifies which version of the message format is being used.

Reference
AN
20
STRATH1608
Optional.  For police use only.

Transaction ID
AN
4
To be defined by Experian
Mandatory.  For systems purposes.

Enquiry Date
Date
8
20000406
Mandatory.  Will default to the current date.  

Vehicle Registration Mark
AN
12
R123EXP


Mandatory.  The VRM of the vehicle which the policyholder is insured to drive.

Example Police Response Message  

Field Description
Type
Length
Value
Comments

Record Indicator
AN
1
Y
Mandatory.  

Indicates the status of a record and determines whether or not it will be returned.

Record Type
A
1
P
Mandatory.  Identifies the record as a Policy Record.

File Version Number
N
4
0001
Mandatory.  Identifies which version of the message format is being used.

Reference
AN
20
STRATH1608
Mandatory.  For police use only.

Transaction ID
AN
4
To be defined by Experian
Mandatory.  For systems purposes.

Enquiry Date
Date
8
20000406
Mandatory.  Will default to the current date.  

Vehicle Registration Mark
AN
12
R123EXP


Mandatory.  The VRM of the vehicle which the policyholder is insured to drive.

Vehicle Make and Model
AN
50
VAUXHALL ASTRA ARCTIC
Optional.

Text description supplied by the insurer.

Policy Number
AN
20
11223344556677889988
Mandatory.  Identifies the policy on the insurer’s own system.

Vehicle Cover Type
A
7

Optional.  Only to be used at present to indicate that a vehicle is laid up – will not be populated for any other cover at present.

Permitted Drivers
AN
50
INSURED AND 6 NAMED DRIVERS
Mandatory.  Those drivers insured to drive under the policy.

Permitted Drivers
AN
50

Mandatory.  Those drivers insured to drive under the policy.

Field Description
Type
Length
Value
Comments

Class of Use
AN
50
SOCIAL DOMESTIC AND PLEASURE AND COMMUTING EXCLUDING RALLYING
Mandatory.  Use(s) for which the policyholder is insured to drive the vehicle.

Class of Use
AN
50

Mandatory.  Use(s) for which the policyholder is insured to drive the vehicle.

Effective Start Date
Date 
8
20000215
Mandatory.  Date when insurance cover or an amendment to an existing policy becomes effective.

Effective Start Time
 N
4
1530
Preferred.  If supplied must be in a valid 24-hour clock format (hhmm).  May be a default value.

Date of Expiry
Date
8
20010214
Mandatory.  The date when insurance cover expires.

Time of Expiry
N
4

Preferred.

Time of day when cover expires.

Cancellation /Lapse Indicator
A
9

Conditional.  Identifies if a policy has been lapsed or cancelled.

Policyholder Name
AN
70
ALAN SMITH
Mandatory.  The person/company in whose name the Certificate of Motor Insurance has been issued.

Address Line 1
AN
40
16 ANY AVENUE
Mandatory.  The policyholder’s address as stored on the insurer’s own system.

Address Line 2
AN
40
ANYTOWN
Optional.  Address lines 2 to 6 may be used as necessary for longer addresses.

Address Line 3
AN
40
ANYSHIRE
Optional.  Address lines 2 to 6 may be used as necessary for longer addresses.

Field Description
Type
Length
Value
Comments

Address Line 4
AN
40

Optional.  Address lines 2 to 6 may be used as necessary for longer addresses.

Address Line 5
AN
40

Optional.  Address lines 2 to 6 may be used as necessary for longer addresses.

Address Line 6
AN
40

Optional.  Address lines 2 to 6 may be used as necessary for longer addresses.

Postcode
AN
8
AN7 2NF
Optional.  The policyholder’s postcode as stored on the insurer’s own system.

Policyholder Driving Other Vehicles
A
1
Y
Mandatory.  Extension of cover which allows the policyholder to drive vehicles other than the VRM shown on the Certificate of Motor Insurance.

Additional Drivers Indicator
A
1

Optional.  Indicates that there are more than 6 named drivers on the policy.  This field will only be populated if all 6 Named Driver occurrences are filled on the insurer record.

Insurer Contact Details
AN
50
MARLOW INSURANCE COMPANY TEL: 0131-727 1234
Mandatory.

Number of Policies
N
1

Conditional.

Indicates the number of policies on the database for that VRM, if more than 2.  The most current record will be returned.

Field Description
Type
Length
Value
Comments

Number of Named Drivers
N
1
6
Mandatory.  The number of named drivers shown on the insurer’s own system as insured to drive the VRM shown on the Certificate of Motor Insurance.

Named Driver Name
AN
70
ROBERT SMITH
Conditional.  May include any of the people insured to drive the VRM shown on the Certificate of Motor Insurance in addition to the policyholder.  The policyholder may or may not be shown as a named driver.

Excluded Driver
A
8

Optional.  Identifies a specific named driver as being excluded from driving under the policy.

Named Driver Date of Birth
Date
8
19700320
Preferred.  Date of birth of driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Age
N
3
30
Preferred.  The age (in years) of the driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Name
AN
70
PAULA SMITH
Conditional.  May include any of the people insured to drive the VRM shown on the Certificate of Motor Insurance in addition to the policyholder.  The policyholder may or may not be shown as a named driver.

Field Description
Type
Length
Value
Comments

Excluded Driver
A
8

Optional.  Identifies a specific named driver as being excluded from driving under the policy.

Named Driver Date of Birth
Date
8
19700320
Preferred.  Date of birth of driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Age
N
3
30
Preferred.  The age (in years) of the driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Name
AN
70
PETER SMITH
Conditional.  May include any of the people insured to drive the VRM shown on the Certificate of Motor Insurance in addition to the policyholder.  The policyholder may or may not be shown as a named driver.

Excluded Driver
A
8

Optional.  Identifies a specific named driver as being excluded from driving under the policy.

Named Driver Date of Birth
Date
8
19720218
Preferred.  Date of birth of driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Age
N
3
28
Preferred.  The age (in years) of the driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Field Description
Type
Length
Value
Comments

Named Driver Name
AN
70
MARY SMITH
Conditional.  May include any of the people insured to drive the VRM shown on the Certificate of Motor Insurance in addition to the policyholder.  The policyholder may or may not be shown as a named driver.

Excluded Driver
A
8

Optional.  Identifies a specific named driver as being excluded from driving under the policy.

Named Driver Date of Birth
Date
8
19480125
Preferred.  Date of birth of driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Age
N
3
52
Preferred.  The age (in years) of the driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Name
AN
70
ALAN BRODIE
Conditional.  May include any of the people insured to drive the VRM shown on the Certificate of Motor Insurance in addition to the policyholder.  The policyholder may or may not be shown as a named driver.

Excluded Driver
A
8

Optional.  Identifies a specific named driver as being excluded from driving under the policy.

Field Description
Type
Length
Value
Comments

Named Driver Date of Birth
Date
8
19740804
Preferred.  Date of birth of driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Named Driver Age
N
3
26
Preferred.  The age (in years) of the driver insured to drive the VRM on the Certificate of Motor Insurance in addition to the policyholder.

Notes on the Example Police Request Message:

1. The field RECORD TYPE will be P to identify the record as a Policy Record.

2. FILE VERSION NUMBER identifies which version of the message format is being used.

3. REFERENCE identifies the enquiry as coming from the Police.

4. TRANSACTION ID is an automatic systems routing device.

5. ENQUIRY DATE will default to the current date but will be required for retrospective enquiry.

6. VEHICLE REGISTRATION MARK is the search key.

Notes on the Example Police Response Message:

1. Numeric fields are right justified with leading zeroes.  Alpha/alphanumeric fields are left justified with trailing spaces.

2. The fields RECORD TYPE, FILE VERSION NUMBER, REFERENCE, TRANSACTION ID will mirror those sent in the Police Request Message.

3. The field RECORD INDICATOR may have the following value:

Y indicates that a record has been found on the database, which is currently in force on the Enquiry Date, and will be returned.

N indicates that a record has been found on the database, which is NOT currently in force, but cover expired, or was cancelled, within the last 7 days prior to the Enquiry Date, and so the record will be returned.

0 (Zero) indicates one of the following: no record has been found on the database; the record found is not available for the Police to view; or that any record found has expired or been cancelled more than 7 days prior to the Enquiry Date.

E indicates that the Police Request Message has been rejected due to an error in one or more of the request fields, or an Experian system error.  Please refer to the Example Police Reject Message.  If an error does occur in the Police Request Message, then the entire message will be returned with the appropriate error code(s) displayed.

Possible error codes are:

E012
Invalid File Version Number

E014
Invalid Record Type

E020
Invalid Vehicle Registration Mark format.

E053
Invalid Transaction ID

E054
Invalid Enquiry Date

E055
Enquiry date may not be in the future

E062
Invalid message length

E065
Same VRM enquired on more than 5 successive times

S007
System Error – Contact the Experian Helpdesk 

4. The policy number will be on the Certificate of Motor Insurance.  The field POLICY NUMBER is, therefore, equivalent to CERTIFICATE NUMBER.

5. PERMITTED DRIVERS has been split into 2 text fields of 50 characters in length.  The second field will only be populated if the text description exceeds 50 characters.

6. CLASS OF USE has been split into 2 text fields of 50 characters in length.  The second field will only be populated if the text description exceeds 50 characters. 

7. POLICYHOLDER NAME is equivalent to ISSUED TO.

8. EFFECTIVE START TIME is equivalent to TIME COVER ISSUED.  This may be a default value where no actual time is stored.

9. The database will not capture COVER NOTE NUMBER.

10. EFFECTIVE START DATE is equivalent to VALID FROM.

11. DATE OF EXPIRY is equivalent to VALID UNTIL.

12. ADDRESS LINE 1, ADDRESS LINE 2, ADDRESS LINE 3, ADDRESS LINE 4, ADDRESS LINE 5, ADDRESS LINE 6, POSTCODE are equivalent to ADDRESS OF POLICYHOLDER.

13. PERMITTED DRIVERS is equivalent to PERSONS ENTITLED TO USE.

14. As requested by the Police, it will be possible to display up to 5 NAMED DRIVER NAME along with NAMED DRIVER DATE OF BIRTH and/or NAMED DRIVER AGE.  In the above example, PERMITTED DRIVERS is INSURED AND 6 NAMED DRIVERS.  That is, the Policyholder Alan Smith and 6 Named Drivers:  Robert Smith, Paula Smith, Peter Smith, Mary Smith, Alan Brodie, Michael Dunlop.  The sixth Named Driver will not be displayed as per Police requirements.  The NUMBER OF NAMED DRIVERS will be set to 6 and the ADDITIONAL DRIVERS INDICATOR will not be set.  

15. The Motor Insurance Database will store a maximum of 6 occurrences of NAMED DRIVER NAME, NAMED DRIVER DATE OF BIRTH and/or NAMED DRIVER AGE.  The ADDITIONAL DRIVERS INDICATOR will only be populated if all 6 occurrences are filled, and has a value of Y to indicate that more than 6 Named Drivers are present, or Space.

NOTE:  Some insurers may store the Policyholder as the first Named Driver. Please refer to Example 2 - Insured and 6 Named Drivers where the Policyholder is shown as the first Named Driver.    

16. CLASS OF USE is equivalent to CONDITIONS OF USE.

17. VEHICLE COVER TYPE is for those vehicles that are insured for fire and/or theft but NOT insured for road use.  These records will not be returned to the Police. 

Example Police Reject Message 

Field Description
Type
Length
Value
Comments

Record Indicator
A
1
E
Mandatory.  

Indicates the status of a record and determines whether or not it will be returned.

Record Type
A
1
P
Mandatory.  Identifies the record as a Policy Record.

File Version Number
N
4
0001
Mandatory.  Identifies which version of the message format is being used.

Reference
AN
20
STRATH1608
Mandatory.  For police use only.

Transaction ID
AN
4
To be defined by Experian
Mandatory.  For systems purposes.

Enquiry Date
Date
8
20001406
Mandatory.  Will default to the current date.  

Vehicle Registration Mark
AN
12
R123EXP


Mandatory.  The VRM of the vehicle which the policyholder is insured to drive.

The following field can occur up to a maximum of 6 times

Error Code
AN
4
E055
Mandatory.  This field will contain the error code if one or more of the fields on the Police Request Message contains an error.   

In the above example, the Police Request Message is rejected due to an error in the Enquiry Date field, with error code E055 (Invalid Enquiry Date)
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