How to set up your free trial access - sending your client’s vehicle data to the Motor Insurance Database.

This note describes how a UK-based Motor Fleet Insurance broker can use the MDS website to do all the data entry necessary for their clients to ensure that they meet their obligations under the 4th EU Motor Insurance Directive.

What do I need?

You need a Personal Computer (PC) that connects to the Internet using a Web Browser such as Internet Explorer, Netscape or AOL. If you can log on to sites such as www.bbc.co.uk or www.biba.org.uk, you can use the MDS website.

The PC you use can be either a Windows-based PC (running Windows 95, 98, ME, 2000, XP or NT) or a Macintosh, or a Linux or Unix based computer terminal. For the sake of simplicity, we assume that you are using Internet Explorer on a Windows platform.

What is the address?

Either:

· Just click on this link (https://www.midasdirect.com/register.cfm ) 

· Or, after you have started your web browser from within Windows, type www.midasdirect.com/register.cfm in to the “Address” bar of your browser

You should now be able to see our website, as shown in Figure 1, below.
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Figure 1 Broker Registration

Click on the circle next to the third option down, labelled “Select this option if you are a Broker who wants to use MIDAS to offer your policyholders a service”, as shown in Figure 2 below.

[image: image2.png]Select how you want to register

© Select this option if you are  Poli
© Select this option if you are  Poli
@ Select this option if you are  Bro
© Select this option if you are  Bro




Figure 2 Choosing "broker registration"

Now, click on the “Proceed to Registration” key – the screen should change to the following, shown in Figure 3.
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Figure 3 Entering your own details

Please enter your details here. Although very few are required, the more accurately and completely you fill in this form, the better service we can offer you. 

If you now scroll down the page slightly, it will show the following (Figure 4):
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Figure 4 Choosing your own username and password

You need to choose your own username and password, and we would also be grateful if you could fill in the two boxes that tell us how you found out about our service.
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Figure 5 Entering the licence key

Finally, we ask you to copy the 18-digit Licence Key shown next to the “Your Licence Key” text in to the 4 boxes below. This confirms your acceptance of our terms and conditions of use.

If the username you have chosen is already in use, or if there are other problems with the data you have entered, you will receive an error message, similar to the one below in Figure 6.
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Figure 6 User name already chosen

Assuming that you have enter the required information, and the system has accepted all the information, you should now be shown the page contained below in Figure 7. You may wish to print this out or copy the details down for future reference, but you will receive an email within a few minutes confirming your details. When you have finished with this page, click on the blue “Continue” link to move on. Ignore the 30 day limit in Figure 7 – we will automatically extend this.
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Figure 7 Confirmation of registration

The screen should now change to show the following (Figure 8). This is the detail for your first client.
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Figure 8 Setting up your first New Client

If you do not yet have a client that you wish to set up, you can click on the “Log Out” link towards the top of the page, and log back in later when you have some details available.

If you wish to proceed, either with the details of a real client, or with some made up details just to practice, then simply overtype the “Client / Site name” with the client’s name (see Figures 9 and 10 below)
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Figure 9 Client name before overtyping
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Figure 10 Client name after overtyping


And then just fill in the bare minimum of values for the policy details towards the bottom of the screen, which are:

· The renewal date (must be within the last 12 months or the coming 12 months)

· Whether or not the client is a Motor Trader (required by the MIIC)

· The Insurer

· A policy number

All the rest of the fields can be left blank.
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Figure 11 Policy details for the first client

Now click on the “Add Client” button at the bottom of the screen, as shown in Figure 12 below.
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Figure 12 Adding the first client

The screen should now change to the following as shown in Figure 13:
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Figure 13 Main client display screen

Your broker organisation name will be shown in the place of the “Example Broker”, and the name of your client will be shown in place of the “My first client”. 

If you want to change your own details, you can click on the “My Profile” link shown in blue in the middle of the screen (above, Figure 13). You can also log out or send us an email (not shown, but towards the top of the screen near our logo).

If you want to amend the client’s details (for example, their policy number, or insurer, or email address etc.) then simply click on the client’s name highlighted and underlined in the second column (see Figure 13), which will bring up the screen below. You can now click on “Amend Client” to change the details, and then submit the changes back to us.
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Figure 14 Amending client details

Assuming that you now want to see how to add vehicles to the client’s policy, simply click on the highlighted “Schedule Update” link, as in Figure 15, below.
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Figure 15 Updating the vehicles

When you do this, a blank schedule of vehicles will be created and displayed to you (see Figure 16 below). The name of the client is displayed, along with column headings for the details and two “Done” action buttons. Press either of these buttons to take you back to your list of clients.
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Figure 16 Vehicle schedule screen

To add a vehicle, click on the “Add New” button to the right of the screen. This takes you to the screen below.
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Figure 17 Adding a new vehicle

Enter the registration number of the vehicle. Note that if you enter it as lower case, or with spaces, these are removed and converted to only upper case, and with no spaces – see Figures 18 and 19 below.
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Figure 18 Entering the VRM – before
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Figure 19 Entering the VRM – after


The vehicle can now be added. If you have further details that you wish to enter, for example the type of vehicle, or its make or model, you can enter these details by choosing from the drop down lists presented for each option.
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Figure 20 Adding a vehicle

After adding each vehicle, you will be returned to the main list of vehicles for the client you are updating – we’ve added several vehicles, so our “schedule of vehicles” looks like this:
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Figure 21 Typical schedule of vehicles

You can add as many vehicles as you like to a client’s schedule. When you’ve finished adding (or, by using the Update and Delete buttons), amending or removing the vehicles from cover, you can press the “Done” button.

What happens now?

After all the users of the MDS system have entered their clients policy and vehicle details during the day, we automatically collect this information and send it to the MID overnight.

The MID, in return, informs us of any errors that it has spotted – we then distribute those errors back to each user of the system to allow them to correct them. To see the errors for your clients, click on the “Error report” link towards the top of the page which shows your clients (see Figure 22).
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Figure 22 Looking at errors

You may now see a list of errors such as these shown in Figure 23:
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Figure 23 Typical errors screen

This shows the vehicle registration (far left), the client affected (and you can click on the client link to see their telephone number so you can call them), the date the problem was spotted and returned by the MID, the nature of the error and then some options (the exact options depend on the status of the client and the nature of the error). If the option “Resend” is displayed, then you can check that the VRM you entered was correct – if not, you can simply overtype with the correct one, click on “Resend” and the new Vehicle record will be sent to the MID.

Next Steps

You will have noticed several other options which we haven’t explained here – such as Information and Help links, Supply Methods, setting up Claims Handlers, identifying Motor Traders and more. Please see our website (www.midasdirect.com) to download our full user manual for a description of what these options offer, and how to use them.

Click here
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